
Professional Customer Services
PTI OFFERS AN ARRAY OF PROFESSIONAL SERVICES FOR BOTH PTI EQUIPMENT AND MOST OF OUR COMPETITORS’ EQUIPMENT. OUR HIGHLY 
TRAINED TECHNICIANS PROVIDE ASSISTANCE FOR A VARIETY OF SITE SERVICE REQUESTS, INCLUDING:

LASER ALIGNMENT
Laser bore alignment services assure prolonged machine life and avoidance of production difficulties 
associated with mis-aligned equipment. Laser alignments are typically within 0.001” to 0.003” and are 
performed by our professional, experienced service engineers.

SHEET DIE CLEANING AND INSPECTION
For trouble-free operation, it is essential that your sheet die is thoroughly cleaned at regular intervals. 
Extreme care needs to be taken when cleaning your sheet die. PTi technicians are experienced in 
properly adjusting and cleaning sheet dies.

PROCESS EVALUATION
Our experienced Process Specialists can assist you with process issues you may encounter. We can 
evaluate your equipment, troubleshoot, and provide recommendations which may improve the quality of 
your final product.

FEED SCREW AND BARREL INSPECTION/REPLACEMENT
PTi can measure your feed screw and mic your barrel to check for wear and if necessary, PTi can quote you replacement feed screws 
and barrels.

ROUTINE MAINTENANCE AND MACHINE REPAIR
Short on time or personnel? PTi technicians can arrive at your facility 
with the necessary parts to perform the recommended routine 
maintenance on your equipment.

MACHINE AUDIT/INSPECTION
PTi technicians can inspect your equipment for proper operating 
conditions and provide you with a detailed report of their findings.

Our service technicians will be dispatched quickly to your facility with local service support available in as little as 1 
hour. Emergency services are also available evenings, weekends, holidays–call for more information.

Call our customer services representatives today to schedule your next extrusion service request. 630-585-5800


